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“Congress should not manage the Postal 
Service by requiring “one-size-fits-all” 
approaches to every business decision.  
They should allow it to make decisions that 
are good for both their mission and its 
finances.  
                      - Joan C., Maryland 
 
   










































































































































“I think the postal service should keep up with 
technology. Reduce costs by adding new 
services that the public can have access to. 
This would increase revenues.”  
                                              - Debra D., Virginia 
   






























“The USPS must be permitted to offer new 
services and to reinvent itself.”  











































































































































































































“Either permit the postal service to operate as 
a business without congressional interference 
or subsidize the cost of decisions that are 
made on political rather than business 
considerations.”  
                                                - John P., Maryland 
 





































































































































































































































“I feel strongly that if the post office is not 
supported by federal money then in essence, 
the federal government should not restrict its 
operations. This is only common sense.”  
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NOTES 
	
Voice Of the People is a non-partisan organization that seeks to re-anchor our democracy in its 
founding principles by giving ‘We the People’ a greater role in government. VOP furthers the use 
of innovative methods and technology to give the American people a more effective voice in the 
policymaking process. 
VOP is working to urge Congress to take these new methods to scale so that Members of  
Congress have a large, scientifically-selected, representative sample of their constituents—
called a Citizen Cabinet—to be consulted on current issues and providing a voice that accurately 
reflects the values and priorities of their district or state. 
The Program for Public Consultation seeks to improve democratic governance by consulting 
the citizenry on key public policy issues  governments face.  It has developed innovative survey 
methods that simulate the process that policymakers go through—getting a briefing, hearing 
arguments, dealing with tradeoffs—before coming to their conclusion. It also uses surveys to 
help find common ground between conflicting parties.  The Program for Public Consultation is 
part of the School of Public Policy at the University of Maryland.
ACKNOWLEDGEMENTS
 
This project is supported by generous grants from the Democracy Fund, Hewlett Foundation, 
Rockefeller Brothers Fund and the Circle Foundation. 
Communications for Research recruited the members of the Oklahoma and Maryland Citizen 
Cabinet panels, with additional recruitment efforts in Maryland by OpinionWorks. Communica-
tions for Research programmed the U.S. Postal Service policymaking simulation and managed 
the panel that they recruited. 
 
Richard Parsons, VOP’s Executive Director, and Rich Robinson, VOP’s Director of Communica-
tions, managed communications with U.S. Congressional offices and the press, and contributed 
to the writing of the report.  
 
Allison Stettler managed the panel development and the design and production of the report 
with assistance from Dalexi Carrillo, Meaza Getachew and Sarah Reynolds. 
Cover photo of U.S. Post Office at Adams Run, SC courtesy, Vanessa Kauffmann. 
